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Chaffin, T. (2018). Library instruction, Net Promoter Scores, and nudging beyond
satisfaction. In M. Britto & K. Kinsley (Eds.), Academic Libraries and the Academy.
https://openscholarship.wustl.edu/cgi/viewcontent.cgi?article=1025&context=lib p

apers

Kas: Universitates bibliotékas izmanto NPS, lai novértétu bibliotéku macibu
nodarbibas College Writing programma.

Ka: Studentiem tiek uzdots jautajums “Cik liela méra jis ieteiktu So bibliotékas
macibu nodarbibu saviem draugiem un kolégiem?”

Juntumaa, L., Laitinen, M., & Kirichenko, A. (2020). The Net Promoter Score (NPS) as
a tool for evaluation of the user experience at culture and library services. QQML
Journal, 9(2), 127-142. https://www.qgml-
journal.net/index.php/gaml/article/view/654/563

Kas: NPS tiek izmantots Somijas publiskajas un augstskolu bibliotéekas.

Ka: NPS palidz noteikt, kur lietotaji ir “veicinataji” un kur “kritiki”, un identificét
pakalpojumu uzlaboSanas virzienus.

Laitinen, M. A. (2019). Aspects of measuring the impact of new innovations in Finnish
libraries. Library Management, 40(3/4), 262-271.
https://helda.helsinki.fi/server/api/core/bitstreams/8a2a899a-2bee-40ea-8179-
dd1a73f100e6/content

Kas: Somijas Nacionala bibliotéka plasi izmanto NPS, lai vértétu finna.fi (nacionalo
kultdras un zinatnes resursu meklésanas portalu).

Ka: Regularas lietotaju aptaujas (2016, 2018, 2019) ar NPS jautajumu “Cik liela ir
iespé€ja, ka jus ieteiktu Finna..... saviem draugiem un kolégiem”

OrangeBoy Inc. (2023). From data to narrative: How Jacksonville Public Library uses
Net Promoter Score to tell its story. https://www.orangeboyinc.com/customer-
success/from-data-to-narrative-how-jacksonville-public-library-uses-net-promoter-
score-to-tell-its-story

Kas: DZeksonvilas publiska bibliotéka izmanto NPS ka stratégisku raditaju.

Ka: Iknedélas e-pasta aptaujas un kvalitativo komentaru analize palidz pienemt
datos balstitus lemumus par pakalpojumu uzlabosanu.


https://openscholarship.wustl.edu/cgi/viewcontent.cgi?article=1025&context=lib_papers
https://openscholarship.wustl.edu/cgi/viewcontent.cgi?article=1025&context=lib_papers
https://www.qqml-journal.net/index.php/qqml/article/view/654/563
https://www.qqml-journal.net/index.php/qqml/article/view/654/563
https://helda.helsinki.fi/server/api/core/bitstreams/8a2a899a-2bee-40ea-8179-dd1a73f100e6/content
https://helda.helsinki.fi/server/api/core/bitstreams/8a2a899a-2bee-40ea-8179-dd1a73f100e6/content
https://www.orangeboyinc.com/customer-success/from-data-to-narrative-how-jacksonville-public-library-uses-net-promoter-score-to-tell-its-story
https://www.orangeboyinc.com/customer-success/from-data-to-narrative-how-jacksonville-public-library-uses-net-promoter-score-to-tell-its-story
https://www.orangeboyinc.com/customer-success/from-data-to-narrative-how-jacksonville-public-library-uses-net-promoter-score-to-tell-its-story

Rudzite, D. (2022). Pakalpojumu un kvalitates mérisana — vienkarsi un atri ar NPS.
Bibliotéka.lv. https://www.biblioteka.lv/pakalpojumu-un-kvalitates-merisana-
vienkarsi-un-atri-ar-nps/

Kas: Latvijas bibliotékas tiek aicinatas izmantot NPS ka atru un vienkarsu kvalitates
un ietekmes novértésanas riku.

Ka: Lietotajiem saskana ar F. F. Reihhelda (Frederick F. Reichheld) (2003) piedavato
Net Promoter Score (NPS) metodi tiek uzdots viens jautajums (0-10 vértésanas
skala), un rezultati tiek analizéti kopa ar brivajiem komentariem.

Rudzite, D. (2024). LNB Bibliotéku attistibas centra 2023. gada rikoto pasakumu
ietekmes novértéjums — ka iespéja uzklausit, uzzinat, uzlabot. Bibliotéka.lv.
https://www.biblioteka.lv/Inb-biblioteku-attistibas-centra-2023-gada-rikoto-
pasakumu-ietekmes-novertejums-ka-iespeja-uzklausit-uzzinat-uzlabot/

Kas: LNB Biblioteku attistibas centrs 2023. gada uzsaka savu profesionalas pilnveides
pasakumu ietekmes novértésanu.

Ka: Péc katras norises dalibniekiem tika nosutita tieSsaistes anketa ar

standartizétiem jautajumiem, tostarp NPS jautajums. Rezultata iegustot ieteikuma
reitingu.

APMIERINATIBAS RADITAJS CSAT

Association of Research Libraries. (2023). LibQUAL+ Library Customer Satisfaction
Survey 2024 registration is now open. https://www.arl.org/news/libqual-library-
customer-satisfaction-survey-2024-registration-is-now-open/

Kas: LibQUAL+ ir starptautisks riks, ko izstradajusi Zinatnisko bibliotéku asociacija, lai
meéritu bibliotéku pakalpojumu kvalitati un lietotaju apmierinatibu.

Ka: Kops 2000. gada taja piedalijusas gandriz 1400 bibliotékas 37 valstis, savacot
vairak neka 3 miljonus atbilzu — faktiski globals CSAT instruments bibliotéku vidé.

Bodleian Libraries. (n.d.). LibQUAL+ reader survey.
https://www.bodleian.ox.ac.uk/about/libraries/performance/reader-survey/libqual

Kas: Bodleian Libraries regulari izmanto LibQUAL+ aptaujas, lai méritu lietotaju
apmierinatibu un salidzinatu rezultatus ar citam universitatém.

Ka: Aptaujas aptver krajumu, personalu, fizisko vidi un kopéjo apmierinatibu.
Rezultati tiek izmantoti pakalpojumu uzlabosanai péc principa (“jas sakat, més
daram”).
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Duke University Libraries. (n.d.). Biennial User Satisfaction Surveys.
https://library.duke.edu/about/depts/assessment-user-experience/biennial-surveys

Kas: Duke University Libraries veic regularu lietotaju apmierinatibas aptauju ik péc
diviem gadiem.

Ka: Aptaujas merkis ir vakt atsauksmes par pakalpojumiem, atklat jaunus
pakalpojumus un vajadzibas, sekot apmierinatibas tendencém laika gaita — faktiski
universitates CSAT sistéma.

National Library Board. (n.d.). Annual Reports — Customer Satisfaction Indicators.
https://www.nlb.gov.sg/main/about-us/publications

Kas: NLB sistematiski méra lietotaju apmierinatibu ka dalu no valsts publisko
pakalpojumu kvalitates sistémas.

Ka: CSAT tiek merits ar 5 punktu skalu par pakalpojumu kvalitati, personalu, telpam
un digitalajiem servisiem.

State Library of Queensland. (n.d.). Client Satisfaction Survey.
https://www.slg.gld.gov.au/about-us/corporate/our-performance

Kas: Biblioteka veic ikgadéju klientu apmierinatibas aptauju.

Ka: CSAT tiek merits par klatienes un tieSsaistes pakalpojumiem, un rezultati tiek
izmantoti stratégiskaja planosana.
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